
Joining the Community Rating System 

What it is:  The Community Rating System (CRS) is a program administered by the 
Federal Emergency Management Agency. It provides lower insurance premiums under the 
National Flood Insurance Program. The premium reduction is in the form of a CRS Class, 
similar to the classifications used for fire insurance. A Class 1 provides a 45% premium 
reduction. A Class 10 provides no reduction. 

The CRS Class is based on the floodplain management activities a community imple-
ments. In many cases, these are activities already implemented by the community, the 
state, or a regional agency. The more activities implemented, the better the CRS class. 

Benefits:   

 Money stays in your community instead of being spent on insurance premiums.  

 Every time residents pay their insurance premiums, they are reminded that the community is 
working to protect them from flood losses, even during dry years. 

 The activities credited by the CRS provide direct benefits to the community, including: 

• Enhanced public safety,  
• Reduction in damage to property and public infrastructure,  
• Avoidance of economic disruption and losses,  
• Reduction of human suffering, and  
• Protection of the environment. 

 Local flood programs will be better organized and more formal.  

 The community can evaluate the effectiveness of its flood program against a nationally 
recognized benchmark. 

 Technical assistance in designing and implementing some activities is available at no charge. 

 The community will have an added incentive to maintain its flood programs over the years.  

 The public information activities will build a knowledgeable constituency interested in 
supporting and improving flood protection measures. 

Cost to the local government: 

 The community must have a successful Community Assistance Visit. 

 The community must designate a CRS Coordinator who prepares the application papers and 
works with FEMA and the Insurance Services Office (ISO) during the verification visit. 

 Each year the community must recertify that it is continuing to implement its activities. It 
must provide copies of relevant materials (e.g., permit records). 

 The community must maintaining elevation certificates, permit records, and old Flood 
Insurance Rate Maps forever. 

 The community must maintain other records of its activities for five years, or until the next 
ISO verification visit, whichever comes sooner. 


